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The Northwest Seaport Alliance is a marine cargo
facility operating partnership of the ports of Seattle & Tacoma. 

Port Security
The Port of Seattle Police Department provides the primary law enforcement 
service at The Northwest Seaport Alliance properties in Seattle. The port police 
are the primary first responders for all reported crimes and incidents and 
enforce parking and traffic regulations within its jurisdiction. 

Speed limit is 10 mph on all Seattle harbor facilities unless otherwise posted.

Call 206-787-3000 or 206-787-3490 to report any suspicious activity.  The 
Social Media Response line is 206-787-4722.

TWIC Requirements
A Transportation Worker Identification Credential (TWIC) is required for all 
Port employees, terminal operators, longshore workers, truckers and others 
who require regular, unescorted access to Northwest Seaport Alliance 
restricted areas (i.e. marine terminals) and vessels. To access restricted 
Port-operated facilities, non-TWIC holders must be accompanied by a 
person who has been issued a TWIC and trained as an escort. Leased 
NWSA terminals have their own access guidelines.

For more information on the TWIC program:

• Visit the TWIC website: www.tsa.gov/for-industry/twic

• Call the TWIC Help Desk: 1-855-347-8371

• Visit the Seattle TWIC Office at: UES Enrollment Center 
   2501 SW Trenton St. 

   (located inside Staples) 
   Seattle, WA 98106-3206

MARSEC Security Levels
MARSEC security levels reflect the prevailing terrorist threat environment to 
the marine transportation system, including ports, vessels, facilities and other 
critical marine infrastructure. When entering a Port restricted area, you will 
see a sign that identifies the current MARSEC level.  At any time, one of three 
different MARSEC levels is in effect (I, II, or III). Higher levels may result in 
delays.

MARSEC I – the level for which minimum appropriate security measures 
shall be maintained always. 

MARSEC II – appropriate protective security measures shall be maintained 
for a period of time due to a heightened risk of a transportation security 
incident.

MARSEC III – further protective security measures shall be maintained for 
a limited period of time when a transportation security incident is probable, 
imminent, or has occurred, although it may not be possible to identify the 
specific target.

U.S. Customs
U.S. Customs officials may inspect your container load, either manually 
or using the most current technology. The vehicle-mounted VACIS and 
Radiation Portal Monitors (RPMs) are non-intrusive inspection technology 
that scans containers to identify items such as explosives, drugs or weapons 
of mass destruction. The scans help ensure that your load is legal and safe 
for transport.
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General Information 
and Phone Numbers

The Northwest Seaport Alliance

U.S. Customs & Border Protection

Centralized Exam Station (CES)–U.S. Customs

Highway Information & Permits

Administrative Offices
One Sitcum Plaza
Tacoma, WA 98421
800-657-9808
www.nwseaportalliance.com

Seattle Harbor Port Security
Emergency: Dial 911
Non-emergency: 206-787-3490

1000 2nd Ave, Suite 2100
Seattle, WA 98104
206-370-3700
cbp.gov/contact/ports

USDA Inspection & Control
206-553-1709

Mercer Distribution & 
Transport
4050 E Marginal Wy, Seattle
206-516-5800
mdl.activetrac.net/Seattle

4179 70th Ave E, Ste A
253-250-0860
www.mercerlogistics.com

CEVA
3102 W Valley Hwy N, Auburn
253-288-4051
cevalogistics.com

WA State Dept of 
Transportation
Commercial Vehicle Services
(Oversize/Overweight Permits and 
more)
7345 Linderson Way SW, Tumwater
360-704-6340
www.wsdot.wa.gov/
commercialvehicle/

WA Utilities & Transportation 
Commission
1300 S Evergreen Park Dr SW, 
Olympia
360-664-1160
www.utc.wa.gov

Seattle DOT
700 5th Ave, Suite 3800, Seattle
206-684-7623
seattle.gov/transportation

WA Highway Maps
360-705-7279
wsdot.wa.gov/mapsdata.htm
  

WA State DOT 511 Travel Info
Dial 511 or 800-495-ROAD (7623)

Truck Service & Washing

Truck Stops & Fueling Stations

Cold Storage Facilities

Health Services

Cole’s Truck Washing (mobile)
253-255-5060

Mr. Truck Wash (mobile)
253-852-4608
Customerservice@mrpressurewash.net

FleetMasters
7130 8th Ave S, Seattle 
253-922-8339 or 206-763-6634

Clint’s Car & Truck Repair  
310 NW 100th St, Seattle 
206-650-5886
clintscarandtruck.com

Duke’s Truck Repair
2401 Airport Way S, Seattle
206-623-1394
Dukestruckrepairwa.com

Grade A Truck Repair
8425 1st Ave S, Seattle
206-261-5853
 

National Pride Car Wash
3151 Rainier Ave S, Seattle
206-722-1135
nationalpridecarwash.com

Kitimat Seattle Gull
3215 4th South Ave, Seattle
206-621-9777
 

TA Seattle East
43360 North Bend Wy (I-90 EXIT 
34)
425-888-1119
ta-petro.com

Ernie’s Fuel Stop
22018 84th Ave S, Kent 
253-872-8368
erniesfuelstops.com

Peterson’s Diesel Fueling
13310 48th Ave S, Tukwila
206-914-2050

Pacific Pride (Locations)
1617 SW Lander St, Seattle 
3215 4th Ave S, Seattle 
9014 14th Ave S, Seattle 
1005 8th St, Kirkland
13435 Interurban Ave S, Tukwila 
730 Central Ave S, Kent
20007 80th Ave S, Kent

800-950-3835
pacificpride.com

Lineage Logistics (Michigan)
206 SW Michigan St, Seattle 
206-767-7350
lineagelogistics.com/facilities/
seattle-michigan

Lineage Logistics (Garfield)
2001 W Garfield St, Suite C100
Pier 90, Bldg 86, Seattle
206-285-6500
lineagelogistics.com/facilities/
seattle-garfield

Rainier Cold Storage
3625 First Ave S, Seattle
206-682-5646
rainercold.com

Healthforce Occupational Medicine Clinics
3223 1st Ave S, Seattle 206-624-3651
healthforcepartners.com

Public Truck Scales*

Chassis Providers

Icon Materials (Locations)
1115 S 96th St, Seattle
4040 Kersey Way SE, Auburn 
206-575-3200
iconmaterials.com

Cadman, Inc. (Locations)
6600 230th Ave SE, Issaquah
47320 SE Grouse Ridge Access Rd, 
North Bend
888-322-6847
cadman.com

Western Van & Storage
8521 S 190th St, Kent 
425-484-0919
westernvan.com

Ernie’s Fuel Stop
22018 84th Ave S, Kent 
253-872-8368
erniesfuelstops.com

Mt. Si Quarry
39801 SE 101st St, Snoqualmie
425-888-3999
mtsiquarry.net

* Call to confirm hours of operation 
and fees before visiting

Direct ChassisLink (DCLI)
657-334-7047

FlexiVan Leasing (AIM Chassis)
510-566-1531
surdan@flexivan.com
310-982-8763 
RQuezeda@flexivan.com

TRAC 
Operations - PNW Pool
253-208-0125
jolson@tracintermodal.com  
customerservice@tracintermodal.com

Milestone Chassis Company
310-735-1028
sandra.magallanes@milecorp.com

Printed with vegetable-based inks

®

www.fsc.org



The information listed below is needed for delivery or pick-up of cargo. 
Make appointments via the terminal operator’s approved scheduling 
system. Multi-company haulers must state the name of the company for 
which they are hauling.  Confirm container availability and/or whether 
vessel is open for receiving prior to arriving at the terminal.

Required for all Transactions
• TWIC card (a list of approved TWIC escorts is available upon request)

• Valid driver’s license

• Truck license number and state of registration

• Truck company name and SCAC code

• Truck/tractor weight (lbs.)

• Trailer/chassis/flatbed weight (lbs.). Include the weight of Genset if it is your own

• Clean Truck registration (RFID tag)

• PPE (safety vest)

Additional information may be required depending on transaction. 
Appointments and pre-arrivals are scheduled via eModal.

Import Cargo Pick-up
• Master/BL number

• Container number

• Schedule appointments for cargo in RTG rows at T18

Export Cargo Drop-off
• Booking number

• Seal number

• Commodity, temp settings (for reefer cargo)

• Check If vessel is open for receiving pre-arrival to terminal

• Schedule pre-arrival at T18 and T30

Empty Pick-up
• Booking number or release number

• Shipping line

• Equipment type (20’/40’/40’ HC/45’ reefer)

• Commodity, temp settings (for reefer cargo)

Empty Drop-off
• Container free of cargo, trash, and placards

• Schedule pre-arrival at T18 and T30

Chassis
• Match the correct chassis for the move: TPNP, DCLI, or SSCO

• Bare TPNP chassis require a booking number. Go to 

 www.tracconnect.com and click EZ-book in the top right corner

Container Pick-Up & 
Drop-Off Information Terminals

Terminal 5

Address: 3443 W Marginal Wy SW, Seattle, WA 98106 
Main: 866-545-3142 
Website: t5.tideworks.com 
Terminal Operator: SSA Terminals 
Gate Hours:      Mon-Fri: 7am - 4pm 

Shipping Line  Phone

MSC  212-764-4800

Terminal 18

Address: 1050 SW Spokane St, Seattle, WA 98134 
Main: 866-545-3142 
Website: t18.tideworks.com 
Terminal Operator: SSA Terminals 
Gate Hours: Mon–Fri: 8am–12pm, 1pm–4:30pm

Shipping Lines  Phone

ANL  800-999-7733

CMA-CGM  877-556-6308

COSCO SHIPPING Lines  866-830-2550

Hamburg Sud  206-624-8555

Hapag-Lloyd  206-448-6789

HMM  206-343-1234

Maersk   800-321-8807 

MSC  212-764-4800

Ocean Network Express (ONE)  844-413-6029

OOCL  888-388-6625

SM Line  480-588-3200

Westwood Shipping  800-621-4371 (EB)   
    800-220-9752 (WB)

Wan Hai  866-492-6424

Yang Ming Line  281-295-9171

ZIM  866-744-7046

New Year’s Day: January 1 
ILWU “Bloody Thursday”: July 5
Labor Day: First Monday in September 
Thanksgiving Day: Fourth Thursday in November 
Christmas Day: December 25

Longshore “No-Work” Holidays

Terminal 30

Address: 2431 E Marginal Wy S, Seattle, WA 98134 
Main: 866-545-3142 
Website: t30.tideworks.com 
Terminal Operator: SSA Terminals 
Gate Hours: Mon–Fri: 7am–4:30pm

Shipping Lines  Phone

CMA-CGM  877-556-6308

COSCO SHIPPING Lines  866-830-2550 

Evergreen Line  425-646-4246

OOCL  888-388-6625

UWL/Swire Shipping  440-895-8200

Yang Ming Line  281-295-9171

Terminal 46*

Address: 401 Alaskan Way, Seattle, WA 98106 
Main: 800-657-9808 (NWSA)

*Currently being utilized for other maritime-related activities.

Terminal 115

Address: 6700 W Marginal Wy S, Seattle, WA 98106 
Main: 206-763-3000 
Website: lynden.com/aml/ 
Terminal Operator: Northland Service 
Gate Hours: 
 Highway trailer, LCL or container 
 cargo requiring transfer:                 Mon–Fri: 7am–5pm 
 Full load or breakbulk cargo                Mon–Thu: 7am–8pm 
 Full load or breakbulk cargo, warehouse                Fri: 7am–5pm

Shipping Lines  Phone

Alaska Marine Lines  800-326-8346

Aloha Marine Lines  800-326-8346



Trucking Information

BNSF Railway   
Seattle International Gateway (SIG)

Address: 44 S Hanford St, Seattle, WA 98134 
Main: 888-428-2673 
Website: bnsf.com/ship-with-bnsf/support-services/ 
  facility-listings.html 
Operator: BNSF Railway 
Gate Hours: Mon-Fri: 8am–5pm, Sat–Sun: 8am–2pm

Union Pacific Railroad/ARGO Yard

Address: 4700 Denver Ave S, Seattle, WA 98134 
Main: 800-877-5123 
Website: up.com/customers/intermodal/intmap/
seattle/ 
  index.htm 
Operator: Rail Terminal Services 
Gate Hours: Mon-Fri: 5am–12am, Sat–Sun: 8am–5pm

BNSF Railway/South Seattle 
Intermodal Facility

Address: 12400 51st Place S, Seattle, WA 98178 
Main: 206-658-1657 
Website: bnsf.com/ship-with-bnsf/support-services/ 
  facility-listings.html 
Operator: BNSF Railway 
Gate Hours: 24 hours/day, 7 days/week

NW Container Services

Address: 635 S Edmunds, Seattle, WA 98108 
Main: 206-903-1985 
Website: nwcontainer.com/seattle-rail.htm 
Operator: NW Container Services 
Gate Hours: Mon-Fri: 7am–4:30pm

Domestic Rail Service
Keeping the Trucking Community Informed
We work to keep truck drivers and dispatchers informed of upcoming 
construction work, terminal holiday schedules and other issues that may impact 
access to our terminals. 

Text NWSA TRUCKS to 468311 to receive text message updates 

Clean Truck Program
The Northwest Seaport Alliance (NWSA ) Clean Truck Program requires all 
drayage trucks entering NWSA international container terminals in both 
the Seattle and Tacoma Harbors to have an RFID tag and a 2007 (or newer) 
engine, or a certified equivalent emission control system. Clean Truck Program 
requirements reduce diesel particulate matter emissions by up to 90 percent per 
truck.

Your RFID tag must be registered with current truck and driver information 
at www.emodal.com.  While RFID tags are required on all compliant trucks, 
individual terminals may use green stickers when gates are experiencing 
downtime.

For a step-by-step guide for purchasing and registering an RFID tag, see:  

www.nwseaportalliance.com/environment/clean-air/clean-truck-program

To request green stickers for your truck, register at:

www.nwseaportalliance.com/environment/clean-air/clean-truck-
program/clean-truck-program-stickers

Call the Clean Truck Hotline at 253-592-6200 for more information.

Heavy Haul Network
The Heavy Haul Network (HHN) in the Seattle Harbor allows qualified loads 
more than the legal weight limit to be transported on city streets between 
intermodal facilities and marine terminals.

Use of the HHN requires a special permit. Permits can be obtained from the 
City of Seattle Department of Transportation, Traffic Permits/Commercial Vehicle 
Enforcement Division. A Commercial Vehicle Safety inspection will be required 
as part of the application process.  

Visit http://www.seattle.gov/transportation/permits-and-services/permits/
parking-permits/heavy-haul-network-permits for details, including a HHN 
map and list of Seattle city streets designated as part of the HHN.

Note: Trucks hauling overweight cargo in the Tacoma Harbor require a separate 
set of permits.

For heavy haul cargoes on Tacoma streets contact the City of Tacoma 
Commercial Vehicle Division at 253-591-5479 or online at: 
www.cityoftacoma.org/hhic

For heavy haul cargoes on SR-509, contact the State of Washington Dept. of 
Transportation at 360-704-6340 or online at: 
wsdot.wa.gov/commercial-vehicle/permits/home

Safety
Bridge Weight Restrictions

Weight restrictions are in effect for several state and city-maintained 
bridges leading into and out of the Seattle harbor. For details on 
locations and weight limits, see the web sites below.

City Bridges
• Magnolia Bridge to Pier 91 (no trucks allowed)
www.seattle.gov/transportation/projects-and-programs/
programs/bridges-stairs-and-other-structures/bridges

State Bridges
• I-5 NB & SB over King-Jackson St - 20,000 lbs. per axle weight limit            
 for BL & CL-8. Traffic from I-90 not carried

• I-5 NB & SB on the Broadway Ave Over-Ramps – 21,500 lbs. per axle 
 weight limit for BL & 43,500 lbs. weight limit for SA. This bridge   
    crosses over ramps, not on the I-5 mainline. 

www.wsdot.wa.gov/commercialVehicle/Restrictions/bridgelist.aspx

(message and data rates apply).

http://www.seattle.gov/transportation/permits-and-services/permits/parking-permits/heavy-haul-network-permits
http://www.seattle.gov/transportation/permits-and-services/permits/parking-permits/heavy-haul-network-permits
http://www.cityoftacoma.org/hhic
https://wsdot.wa.gov/travel/commercial-vehicles/commercial-vehicle-permits
www.seattle.gov/transportation/projects-and-programs/programs/bridges-stairs-and-other-structures/bridges
www.seattle.gov/transportation/projects-and-programs/programs/bridges-stairs-and-other-structures/bridges
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